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General Terms and Conditions of Sale 
 
Last updated: May 11, 2022 
 
These General Terms and Conditions of Sale apply to consumers’ purchases of goods and digital services 
on house-of-mentoring.com  
 
The site is owned and operated by: 
 
KMP+ House of Mentoring ApS 
CVR no. 27230407 
Kongevejen 155 
2830 Virum 
Denmark 
Tel.: +45 39 76 12 32  
info@kmpplus.com  
 
Year of establishment of the company: 2000  
 
Order Acceptance 
You agree that your order is an offer to buy, under these General Terms and Conditions of Sale. We will 
not be obligated to sell the products unless and until we accept your order. We may choose not to accept 
any orders at our sole discretion.  
 
After completing your order, you will automatically receive an email with a receipt that we have received 
your order. Within 1-3 working days we will send you an order confirmation, which serves as our 
acceptance of your order, as well as state the expected delivery time. Please note that the automatic 
receipt is not a legally binding order confirmation.  
 
Prices 
We primarily do business with organisations and institutions, but it is possible for private individuals to 
order and buy goods through house-of-mentoring.com. All prices posted on house-of-mentoring.com are 
subject to change without advance notice. All prices are stated in Danish kroner and do not include taxes 
or charges for shipping and handling.   
 
Payment terms 
You must provide current, complete, and accurate payment information in order to complete a purchase.   
 
At the same time as we send you an email with confirmation that “your order is on its way”, you will 
receive an electronic invoice (pdf) with the payment terms net 8 days.  
 
If you wish to pay with an EAN number, this must be stated when ordering.  
 
Reminder fee/interest 
If payment is not made on time, a reminder fee of DKK 100 per reminder will be charged. Interest will be 
charged on overdue payment pursuant to applicable law.  
 
Shipping and delivery 
We deliver all over the world, however some places are not possible for us to support. Please contact us if 
you are in doubt whether we deliver to a specific country. Orders in Denmark are delivered through Post 
Nord, the rest of the world are delivered through DSV - which may use national delivery companies.  
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International orders (shipment outside of EU) may be subject to customs or import duties once the order 
has reached it’s destination country. We do not cover the cost of import duties and taxes, and therefore 
every customer must take responsibility for these potential additional costs. As import duties and taxes 
vary from country to country, we recommend that you contact your local customs office for more 
information before placing an order.  
 
Pick up in Virum, Denmark 
It is possible to pick up the goods at our office in Virum. Please state in the field “other comments to your 
order?” if you want to take advantage of this opportunity. In your order confirmation, it will be stated when 
it is possible to collect the goods.    
 
Purchase of e-books 
When buying e-books, you waive your right of return.  
 
You always have the right of complaint if there is something wrong with the product.  
 
Right of withdrawel 
You can cancel your purchase without justification within 14 days after the item(s) are in your possession. 
 
Exceptions to the right of withdrawal 
No right of withdrawal is granted to companies and institutions.  
 
Returns and refunds 
If you regret the purchase of an item, you must provide us with a clear message about this by sending an e-
mail stating that you regret the purchase to info@kmpplus.com.  
 
You cannot regret by refusing to receive the item or by failing to pick it up without at the same time 
notifying that you regret your purchase.  
 
Please return the goods to: 
 
KMP+ House of Mentoring 
Kongevejen 155 
2830 Virum 
Denmark 
 
Print products must be returned in new, unmarked, and sellable condition. You are responsible for all 
shipping and handling charges on returned print products. You bear the risk of loss during shipment. The 
package may not be returned to a parcel shop or similar. Returns must be made without undue delay and 
no later than 14 days after you have notified us that you wish to cancel your purchase. You must enclose a 
copy of the order confirmation in the return package.  
 
Downloadable digital products are not eligible for return.  
 
 
The condition of the item(s) upon return 
You are only liable for a possible deterioration in the value of a product due to the handling of the product 
other than what is necessary to determine the nature of the products, their properties, and the way in 
which they function. 
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Complaints 
When purchasing goods, the rules of the Purchase Act apply. You have a 2-year right to make a complaint if 
the item has a defect. A defect is, for example, a manufacturing or material defect, or incorrect information 
about the item. Ordinary wear and tear or damage you have inflicted on the item yourself is not a defect.   
 
If the item has a defect and you complain in a timely manner, you have the right to have the item repaired 
or exchanged in the first instance. If this does not apply, or it does not happen within a reasonable time, 
you can, depending on the circumstances, get your money back or a reduction in the price.  
 
If you discover a defect, you must complain to us within a reasonable time. We recommend that you 
complain as soon as possible, especially in the case of transport damage. If you complain within 2 months 
after the defect has been discovered, it is always within a reasonable time. If the complaint is justified, we 
will refund your reasonable and necessary shipping costs. Therefore, save your receipt.  
 
Do you want to complain to us about a defect, we ask you to state in as much detail as possible what the 
problem is. It is not a requirement, but it makes it easier for us to find the error and it minimizes the 
processing time for the complaint. Send the item securely packed.  
 
 
Privacy Policy 
We refer to our privacy policy, which is available on our website: www.house-of-mentoring.com 
 
 
Disputes 
Any disputes between KMP+ House of Mentoring ApS and the customer shall be settled in accordance with 
Danish law by the court of Lyngby. 
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